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Meet your Presenter & ISS Caseload Contact

• Sara Sheibani (she/her)
• Email: sheibani@wisc.edu
• Caseload: 

• Graduate: CALS
• Graduate: L&S Natural Sciences
• School of Education
• Undergraduate: L&S Social Sciences

mailto:sheibani@wisc.edu


Housekeeping

• The information that is shared today is based on federal regulations 
and the I-17 as of today; December 8, 2023. This information is 
subject to change in the future

• There will be Q&A time at the end of the presentation. Please also 
feel free to send me an information request.

• Each student's case can be nuanced. Students (including incoming 
students) are encouraged to join Drop-in Advising Hours or schedule 
an appointment with their international student advisor to discuss 
the specifics of their situation.



Agenda

• Who is ISS & Caseload Model

• Where Academics and Federal Regulations Meet

• Full-time Enrollment

• Employment: On-campus & Off-Campus

• How Students can contact ISS

• Q & A



Who is ISS

International Student Services



Who is International Student Services

International Student Services (ISS) 
serves UW–Madison students on F 

and J visas by providing holistic 
support through advising on 

immigration, personal, and cultural 
matters, and by organizing events 
and activities to support students’ 

engagement and development within 
the campus community.



What International Student Services Does

• What We Do:
• Advise students based on their F or 

J immigration status
• Respond to information requests 

from students
• Create new immigration paperwork 

for new students
• Update immigration paperwork for 

current students and alumni
• Host events such as welcome 

weeks, language and cultural 
exchange, and more

• Find more about the engagement 
side of ISS here.

• Response times
• Emails & information requests 3 to 5 

business days
• Processing documents maximum 15 

business days

• In November we received
• 381 New I-20 Requests
• 185 Work Authorizations
• 142 SSN letters ​
• 113 Travel Endorsements
• 145 Students in Drop-in Advising

https://iss.wisc.edu/get-involved/




International Student Services Caseload Model

• We advise using a caseload model. Currently I am the Graduate 
Physics advisor, however this may change in the future. If you want 
to check who your caseload contact is check our website.

https://iss.wisc.edu/students/current-students/find-my-iss-advisor/


Where Academics and Federal 
Regulations Meet
Basics of full-time enrollment, work authorization, and 
contacting ISS



Your Immigration Document (I-20)



Current Students: Full-time Enrollment
• Students on F-1 and J-1 immigration statuses must meet enrollment 

requirements dictated by federal regulations. See our enrollment page.
Student 

Classification
Minimum total 
credits

F-1 Minimum "in-
person" credits

F-1 Maximum 
online/remote credits to 
count toward full-time 
enrollment

J-1 Minimum "in-
person" credits

Undergraduate 12 9 3 12

Graduate 8 5 3 8

Graduate w/ 
TA/PA 33.3%

6 3 3 6

Graduate w/ 
TA/PA 50%

4 1 3 4

Graduate w/ RA 
33-50%

8 5 3 5

Dissertator 3 3 0 3



Current Students: Employment
• F-1 Employment 

• On-campus: Must be on UW-
Madison Campus. During Fall and 
Spring students can not work over 
20 hours per week

• Off-Campus: Any work off campus 
requires students to get work 
authorization. There are eligibility 
requirements for these 
authorizations, please see the links 
below.

• CPT – for current students
• OPT – available for current 

students, but recommended for 
students to use after graduation

• J-1 Employment
• On-Campus: Apply in Terra 

Dotta for ‘J-1 On-Campus 
Employment’ 

• Off-Campus:
• Academic Training

• Our J-1 students have a different 
assigned advisor, please see the 
‘Find My ISS Advisor’ page.

https://iss.wisc.edu/employment/f1-employment/
https://iss.wisc.edu/employment/on-campus-employment-locations/
https://iss.wisc.edu/employment/f1-employment/f-1-curricular-practical-training-cpt/
https://iss.wisc.edu/employment/f1-employment/f-1-optional-practical-training-opt/
https://iss.wisc.edu/employment/j1-employment/
https://iss.wisc.edu/students/current-students/find-my-iss-advisor/


Reminder! If you are starting employment for the first time 
you should apply for an SSN. 

See our website for the steps on how. 
https://iss.wisc.edu/employment/social-security/

https://iss.wisc.edu/employment/social-security/


How Can Students Contact ISS?

• Terra Dotta
• Information Requests
• Appointments

• Drop-in Advising
• Zoom and in-person (unless changed – see website for updated hours)

• General Email
• For our admitted students who are having issues logging into Terra Dotta or Alumni 

from before 2018 they can email our general iss@studentlife.wisc.edu email which is 
run by our student employees

• Front Desk
• Our student Peer Advisors are at our front desk and phone to help answer simple 

questions or direct students on how to connect with their ISS advisor. 

https://iss.wisc.edu/terra-dotta-tutorials/
https://iss.wisc.edu/about/hours/#virtual-drop-in-advising
mailto:iss@studentlife.wisc.edu
https://iss.wisc.edu/terra-dotta-tutorials/


Thank you!

The rest of our time is for questions, please feel free to ask me 
any questions now or contact me through Terra Dotta
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